Pacific Knowledge Systems

New Features in RippleDown:

Version 7.5

This document focuses on New Features in RippleDown.



Pacific /
Knowledge
Systems ,

Contents

SECURITY 1reuureunreneraseesssessssssssssesssssssesssesssssssesssssssssssssesssssssssssssssssssssssesssssssssssssesssesassssssssssssssssssnssnns 3
L2 T VYo e L= 3
JAU o]0 F=) Aol Ko T =0 11 | APPSR 3
a1V Tor Voo [ oy USSP 4
o = T TSP ERPRE 4

IKNOWLEDGE BUILDER ..uveuetesreeeseessesstsserassenssesssssssosssssssssssssenssssssssssssssssssssssssssssssssssanssesssnsssssessssenssnnns 4
IMProved Case SEAICIING ......c.uiii e e e e s ae e e e e e e e abbae e e e baee e e aabeeeesnseaeesnnnees 4
Y011 I =Tl ST U PRPR 5
ANONYMISALION OF DAtA...uiiiiciiiiiiiieie et e e e e e e et e e e e e bae e s eanbaeeeebeeeesnnnreeas 5

VALIDATOR AND AUDITOR ..ceeureeireereeneressenssenssasssssssssesssssssssssssssssssssssssssssssssssssssasssssssassssssanssnsssnsssnssnns 5
IVLAXIMISE VIBW ettt ettt ettt e et e e e ea e e e et e e e eaaa e e se b e e e s b s e seaa e s s aanaeesebaseeesnnsessnnnsernannes 5

New Features in RippleDown Version 7.5 Page 2 of 5



Security

Pacific /

Knowledge

Below is a list of the upgraded security features now available in RippleDown®.

Passwords

Systems

To enhance security, passwords in RippleDown® are now case sensitive. Passwords can contain

upper case, lower case, numbers and special characters. Users also now have the ability to change

their passwords without the assistance of the system administrator. To change your password, just

select ‘Reset password’ from the help menu of any module.
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Cytogenetics Results

Karvotype: 46,XX,t({6:9) (pl3raq34)

In abnormal karyotype, was observed in this patient xaxxxx XODOOX

This rearrangement is an apparently balanced translocaticn invelving the short arm of
one chromosome & at the breakpoint pl3 and one the long arm of one chromosome 8 at the
breakpoint g34

Balanced rearrangement carriers are at an increased risk of miscarriage and infertility.

Molecular Genetics Results
CF PCR result: HOMOZYGOUS for Cystic Fibrosis- This Patient will be affected.
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Automatic Log Out

System administrators are now able to define a time period of inactivity after which, the application

will automatically log out. The time period has a range of 1-1500 minutes and can be customised to

meet customer requirements.
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Queue retry period
Queue retention period
Period for emailing short log file

= Validator
Maximum number of cases allowed on any copy queue,
Period for checking auditor and validator queues

= Security
Inactivity period for user sessions
Privacy banner

Inactivity period for user sessions | 150

| Apply |

Specify a time period in minutes after which an inactive user session
will be automatically terminated.

Minimum allowed value is one minute.

Close & Help
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Automatic log off will also occur for any clients that are online at housekeeping (usually 2am). To
configure the inactivity time out, select ‘Edit server settings’ from the Tools menu of the
Administrator and adjust the security settings.

Privacy policy

System administrators are now able to include a reference to the organisational privacy policy that
all users will need to agree to in order to use the system. This message is entirely configurable and is
an optional new feature.

Privacy Policy X

By logging in to any of the RippleDown applications, you agree to
operate RippleDown in accordance with your arganisation's policies,
including but not limited to your organization's information security
and privacy policies that govern the use and management of
Protected Health Information (PHI) and / or Persanally Identifiable
Information (PII).

You also agree to be bound by the terms of use of the organisation's
network.

RippleDown is for the use of authorized users only. Your activities
may be monitored and anyone using this system expressly consents
to such monitoring and is advised that if such monitoring reveals
possible evidence of criminal activity, system personnel may provide
the evidence of such monitoring to law enforcement officials.

Disagree Agree

Log Files

PKS has now ensured that all PIl/PHI (Personally Identifiable Information/Protected Health
Information) has been removed from RippleDown® log files. System administrators also now have
the ability to restrict log file transmission from their system if desired. Log files are used to measure
system performance and in the past, this task was usually taken on by PKS. It is now possible for
system administrators to turn this functionality on or off. To find out more speak to an application
specialist or contact support@pks.com.au

Knowledge Builder
Below is a list of what is new in the Knowledge Builder for the latest release of RippleDown®.

Improved Case Searching

Enhancements have been made to improve the user experience when searching case lists. Searching is
now faster than in previous versions of RippleDown® and this will be more noticeable in larger
knowledge bases.
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Spell Checker

The dictionary has been upgraded to have a limitless capacity- now knowledge builders and
validators can add an unlimited amount of words to the dictionary. This is particularly useful when
multiple languages are in use.

Anonymisation of Data
RippleDown® now has the facility to anonymise any data within a knowledge base. To find out more
speak to an application specialist or contact support@pks.com.au

Validator and Auditor

Below is a list of what is new in the Validator and Auditor modules for the latest release of
RippleDown®.

Maximise View

The review screens in both Validator and Auditor now include a maximise/minimise function for
ease of viewing.
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