Pacific Knowledge Systems

RippleDown: Auditor actions in the Data Entry Auditor

This document focuses on management of actions for RippleDown Auditor.
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The information provided in this User's Guide is subject to change without notice and is not a
commitment by Pacific Knowledge Systems Pty Ltd. The software described in this User's Guide is
provided under a license or non-disclosure agreement. It is unlawful to copy this software except as
allowed in the agreement.

No part of this Guide may be reproduced or transmitted in any form or by any means, electronic or
mechanical, including photocopying, recording, or information retrieval systems, for any purpose
other than for the purchaser's personal use, without the written consent of Pacific Knowledge
Systems Pty Ltd.

Reproduction or disassembly of embodied programs or databases that make up the software is
prohibited.

© Copyright Pacific Knowledge Systems Pty Ltd, 2014

All Rights Reserved.

Disclaimer

Pacific Knowledge Systems Pty Ltd makes no warranties, either express or implied, regarding these
computer software packages, or their fitness for any particular purpose other than warranty
provisions embodied in any agreement or purchase contract.
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Management of Actions in the Data Entry Auditor
This manual will outline the processes to manage the actions available in RippleDown Auditor.
Please follow the step by step instructions which will guide you through these procedures.

Opening the “Manage Actions” window:
1. From the Data Entry Auditor module — When in a queue, in the Action menu, select
Manage actions

# RippleDown Auditor - Auditor - MRI Review
File | Action

9405 @ Back

2 Skip 13Feh 14

W Edi 00:00
rﬁ Edit
10 Delete
ICIEN "
f:]Te Send to project
L1y [ Refer
C3in .
o Submit

Display Request Form Al-Fo
‘ Manage actions ‘
Create or edit actions

2. From the Audit Knowledge Manager module — In the Edit menu, select Auditor actions

File | Edit | Case LabQ Interpretation
Cas T Constants...
Attributes...
Features...  —

lk+ Objectives...
Report Sections...
Comments...
Report items...

[£] Form items...

& Queues...

Auditor actions... |

The below screen will appear. All existing actions will be listed.

2 Manage actions — (o
[

Watched to rule 3 standing order
Dr code entered

Correct sex entered

Added Medicare number
Correct Post Code entered
Entered Y on Rule 3 Field

No Cover Sheet Imaged

Rule 3 Should be on own Lab No
Copy Dr not entered

Amend billing to Bulk Bill

Amend billing to other

Add test missed

Change incorrectly coded test
Deleted test not requested

lab duplicate test

Collection Error

Data Entry - ir code 5

Create Action

& Create Folder

Delete

| |
| |
[ wmoary |
| |
| superseae |

Description

Close

Creating a new action:
1. Click on the Create Action button.
2. Enter the action to be created in the “Name” area.
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Z* Auditor Action

Jiisi

Mame  |action to be created|

Description

oK “ Cancel H @ Help ‘

1. Click OK. The action will now appear at the bottom of the list.

= =

#Z* Manage actions

— [

\Cl Type here to filter the free

Correct Post Code entered
EnteredY on Rule 3 Field

No Cover Sheet Imaged

Rule 3 Should be on own Lab No
Copy Dr not entered

Amend bhilling to Bulk Bill
Amend billing to other

Addtest missed

Change incorrectly coded test
Deleted test not requested

lab duplicate test

Collection Error

Data Entry - add/amend dr code

Collection Method amended
Action to be created

Merged to correct patient -advised lab/dept
Deleted GLU test code - no flox collected

s | Create Action

| ) Create Folder
[ Modity

| Delete

| Supersede

Description

‘ Close

Creating a new Folder:

1. Click on the Create Folder button.

2. Enter the folder to be created in the “Name” area.

#Z Auditor Action

-y B

Name  |Folderto be created\

Description

rEsseew

oK H Cancel H @ Help ‘

3. Click OK. The folder will now appear in the list.

Z* Manage actions

=

\CL Type here to filter the free

Entered Y on Rule 3 Field

No Cover Sheet Imaged

Rule 3 Should be on own Lab No

Copy Dr not entered

Amend billing to Bulk Bill

Amend hilling to other

Add test missed

Change incorrectly coded test

Deleted test not requested

Iab duplicate test

Collection Error

Data Entry - add/amend dr code

Merged to correct patient -advised labidept
Deleted GLU test code - no flox collected
Collection Method amended

Action to be created

53 Folder to be created

2 ‘ Create Action
\ G Create Folder
[ Wodifty

‘ Delete

| supersede

Description

| ciose
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Organizing actions into folders:
1. Click the action to be placed into the folder. Multiple actions can be moved at the same
time by using the Ctrl and Shift keys.

-— b
Z* Manage actions ﬂ

[Q- Type here to filter the tree J

Entered Y on Rule 3 Field Create Action 1

No Cover Sheet Imaged

Rule 3 Should be on own Lab No | fj Create Folder

Copy Dr not entered

Amend billing to Bulk Bill M] | Modify

Amend hilling to other

Add test missed | Delete

Change incorrectly coded test
Deleted test not requested | Supersede

lab duplicate test -
Collection Error

Data Entry - add/amend dr code

Merged to correct patient -advised lab/dept
Deleted GLU test code - no flox collected
Collection Method amended

Action to be created

i Folder to be created -

= |

Description

‘ Close
L

2. C(Click and drag the selected action/s onto the desired folder. If multiple actions have

been selected, hold down the Ctrl key while doing this. The actions will now be listed in
the folder.

-_——
#* Manage actions ﬂ

|El Type here to filter the tree |

Entered Y on Rule 3 Field Create Action 1

No Cover Sheet Imaged

Rule 3 Should be on own Lab No | & Create Folder

Copy Dr not entered

Amend billing to Bulk Bill W | Modify

Amend billing to other

Add test missed | Dalete

Change incorrectly coded test
Deleted test not requested | Supersede
lab duplicate test O/
Collection Error =
Data Entry - add/amend dr code
Merged to correct patient -advised lab/dept
Collection Method amended
5 Folder to be created

[action to be created

Deleted GLU test code - no flox collectzd -

= |

Description

‘ Close

Modifying an existing action:
1. Click on the Modify button.
2. Modify the action name as required.
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7+ Auditor Action =
Name - [action to be created_Modified |

Description

Monetaryvalue (5) [0 ]

[ o [ cance ][ @mew |

3. Click OK. The action will now appear in the list with the modified name.
r? Manage actions — E

[a] |

-

Entered Y on Rule 3 Field ‘ Create Action l

No Cover Sheet Imaged -
Rule 3 Should be on own Lab No ‘ fj Create Folder
Copy Dr not entered —
Amend hilling to Bulk Bill ] ‘ Modify

Amend billing to other _—
Add test missed \ Delste
Change incorrectly coded test _—
Deleted test not requested ‘ Superseds

lab duplicate test -
Collection Error

Data Entry - add/amend dr code

Merged to correct patient -advised labidept
Collection Method amended

i) Folder to be created

Action to he created_Modified
Deleted GLU test code - no flox collected E

Desctiption

| ciose

Deleting an action

1. Select the action to be deleted and click on the Delete button.

2. A confirmation message will appear. Once you have confirmed the correct action has
been selected, click Yes.

o

| Select an Option RS

@ Are you sure that you want to delete the auditor action "Action to be crea.."?
7

| Yes H Mo ]|Cance||

3. The action will be deleted and no longer appear in the list.
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1. Select the action to be superseded.

Pacific /

Knowledge
Systems

#Z* Manage actions

Type here to filter the free

No Cover Sheet Imaged
Rule 3 Should be on own Lab No
Copy Dr not entered
Amend billing to Bulk Bill
Amend billing to other
Add test missed
Change incorrectly coded test
Deleted test not requested
lab duplicate test
Collection Error
Data Entry - add/amend dr code
Merged to correct patient -advised lab/dept
Collection Method amended
] Folder to be created
Deleted GLU test code - no flox collected
Action to be created
Action to be created_1

Description

Create Action

&) Create Folder

Modify
Delete

Supersede

Close

2. Click on the Supersede button.
3. Select the action to replace the selected action from the list.

.
Z* Supersede

=

Supersede

Replace with

Replacement
description

Actionto be created_1

=)

Rule 3 Should be on own Lab No

Copy Dr not entered

Amend billing to Bulk Bill

Amend billing to other

Add test missed

Change incorrectly coded test

Deleted test not requested

lab duplicate test

Collection Error

Data Entry - add‘amend dr code

Merged to correct patient -advised lab/dept

Collection Method amended

= Folder to be created
Deleted GLU test code - no flox collected
Action to ke created

| o

Cancel

4. Click OK. A confirmation message will appear. Once you have confirmed the correct

actions have been selected, click Yes.

=

S |

(2]

Are you sure you wish to supersede the action

"Action to he created_1"
with the existing action
"Artion to be created"?

| Yes || Mo |

L

5. The action will now be superseded and no longer appear in the list. All of the statistics
for the superseded action will now apply to the action which has replaced it.
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