g Pacific Knowledge Systems

This document focuses on the installation of RippleDown.



Pacific /

Knowledge
Systems "¢

Copyright Notice

The information provided in this Guide is subject to change without notice and is not a commitment
by Pacific Knowledge Systems Pty Ltd. The software described in this User's Guide is provided under
a license or non-disclosure agreement. It is unlawful to copy this software except as allowed in the
agreement.

No part of this Guide may be reproduced or transmitted in any form or by any means, electronic or
mechanical, including photocopying, recording, or information retrieval systems, for any purpose
other than for the purchaser's personal use, without the written consent of Pacific Knowledge
Systems Pty Ltd.

Reproduction or disassembly of embodied programs or databases that make up the software is
prohibited.

© Copyright Pacific Knowledge Systems Pty Ltd, 2013

All Rights Reserved.

Disclaimer

Pacific Knowledge Systems Pty Ltd makes no warranties, either express or implied, regarding these
computer software packages, or their fitness for any particular purpose other than warranty
provisions embodied in any agreement or purchase contract.

Acknowledgments

Microsoft and Windows are registered trademarks of Microsoft Corporation.
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RippleDown Installations

There are three types of installations: New Server installation, Upgrade of an existing
installation, and a client installation. The process to perform these installations are listed below.

New Server Installation

To perform a new Server installation of RippleDown, please follow the below steps.

1. Double click on RippleDown Installation File. For example RippleDownServer_windows-
x64_6_xx_xx_prod

- B
£ Setup - RippleDown 6.35.22 e

Starting process with elevated permissions

b

Click Yes on the User Account Control Message.
3. When the setup wizard starts, click on Next.

r ™
Z* Satup - RippleDown 6.35.22 — E@Iﬂ

Welcome to the RippleDown Setup Wizard

This will install RippleDown on your computer, The wizard will lead
you step by step through the installation.

Click Mext to continue, or Cancel to exit Setup.

| MNext= | [ Cancel
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4. Select the file path for RippleDown to be installed. Click Next.
[ % setup - RippleDown 63522 EEEERTCE)

Select Destination Directory

Where should RippleDown be installed? ﬁf
7 4

Select the folder where you would like RippleDown to be installed, then dick Next.

Destination directory
C:\Program Files\RippleDowna. 35|

Required disk space: 186 MB
Free disk space: 1,904 MB

Pacific Knowledge Systems

| <Back || Mext> | [ Cancel |

5. If a Start menu shortcut is to be created, leave the checkbox ticked. Uncheck if no shortcut is
needed. Click next.
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#* Setup - RippleDown ﬁ.ﬂ E@g

Select Start Menu Folder

Where should Setup place the program's shortouts? ?

Select the Start Menu folder in which you would like Setup to create the program's shortouts,
a then dick Mext.

Create a Start Menu folder

lippleDown

Accessories
Administrative Tools
Agent Ransack (64-bit)
Canon Printer Uninstaller
Citrix

Communication and Chat
Energy Star

EPSOM

T e i

Create shortouts for all users

m | »

Pacific Knowledge Systems

< Back H Mext = ] [ Cancel

6. Browse to the Licence file that has been supplied by Pacific Knowledge Systems.
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Licence

Select a valid licence file ef

Please select the licence file that PKS has supplied you in order to continue with the
installation.

Note that if no valid ficence e i= provided the server wil not be able fo start.

Browse ...

Padfic Knowledge Systems

<Back || Next> | | Cancel

7. Click next.
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2 Setup - RippleDown 6.35.22 E=EE

Licence
Select a valid licence file ef

Please select the licence file that PKS has supplied you in order to continue with the
" installation.

Note that if no valid ficence e i= provided the server wil not be able fo start.

.C:‘n,'F‘KSI‘lFKS'l,ijpIEann‘n,.Examﬁle..lin.:ense

Padfic Knowledge Systems

<Back || Next> | | Cancel

8. Enter the name of your organisation. Click next.
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Customer Hame

Please provide your customer name. e/
7]

This name will identify your site when support messages are sent to PKS.

Customer Name |Example Lab]|

Padfic Knowledge Systems

EE

9. Enter the email server details. Click next.

<Back || Next> | | Cancel
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#* Setup - RippleDown 6.35.22 E=EEE™

SMTP Email Server Details f._
Please provide host name and credentials for your SMTP server. ﬁ

The Email server details will be used to send support emails and usage information to PES,

You can adjust these settings later by modifying the file AESender.properties,

Outgoing Mail (SMTP) Server |smtp.examplelab. com 2]
Sender Email Address example. smith@examplelab. com e
Izername example

Password password

Pacific Knowledge Systems

< Back H Mext = ] [ Cancel

10. Enter the Name or IP Address and the Port of the RippleDown Server. Click Next.
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#* Setup - RippleDown 6.35.22 E=EEE™
Server Details f._
Please enter the computer name and port of the RippleDown server. ﬁ

What is the computer name and part number on which the RippleDown Server is hosted?
e.g. Server Address: PATHLABSVR Fort: 5814

Mote that a valid computer name must be entered, and it must NOT be prefixed with "\\".
| Server Address |SERVERNAME|

Port 5814

Pacific Knowledge Systems

< Back H Mext = ] [ Cancel

11. Select the interface for RippleDown. Click Next.
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F*',.;,'-" Setup - RippleDown 6.35.22 @E‘ﬂ

Interface Protocol Type

Select the interface protocol used by the online information system at your site to
communicate with RippleDown,

Select the interface type | HL7 (Socketin, fie out) |
HL7 using an in-bound socket and an out-bound file.

e

Padfic Knowledge Systems

< Back ][ Mext

==

12. Select the folder to be used for the projects for rippleDown.
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Z* Setup - RippleDown 6.35.22 EM
| Projects r_
Please select the folder where RippleDown will store the projects ﬁ

Projects directory | C:\Program Files\RippleDowns, 35\projects

WARMNING: Please use a valid UNC path if you intend to store the projects in a mapped
network drive.

Padfic Knowledge Systems

<Back || Next> | | Cancel

13. Leave the tickbox checked to install Rippledown as a service. Click next. The RippleDown
software will now load. Please note that this could take a few minutes.
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Ff;.-_,'-' Setup - RippleDown 6.35.22 @E‘ﬂ

Service r
Check this box if you want to install RippleDown as a Service. ﬁ

We recommend to install RippleDown as a service. However, if you want to install it as an
application, uncheck this box.

[7] Install RippleDown Server as a Service

Please ensure that the RippleDown server application or service is stopped before
continuing...

Padfic Knowledge Systems

<Back || Next> | | Cancel

14. When the setup is complete, Click Finish. RippleDown is now installed.
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Completing the RippleDown Setup Wizard

Setup has finished installing RippleDown on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

Click here to see what's new in this release

Update of existing Server Installation

To perform an upgrade to a new version of RippleDown, please follow the below steps.

1. Shut down all the clients and then stop the RippleDown service

2. Copy the complete installation directory to another location, in case the upgrade needs to
be reversed

3. Read the release notes, and note any special installation instructions

4. If your existing version of RippleDown has been patched you will need to delete these on
both the server and client installations. These will be located in the installation
folder\rippledown.
Please note: Do not remove the properties folder from the installation\rippledown folder.
All other files except the properties folder should be removed.
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5. Double click on RippleDown Installation File. For example RippleDownServer_windows-
x64_6_xx_xx_prod

- B
Z* Setup - RippleDown 6.35.22 l e g

Starting process with elevated permissions

b

6. Click Yes on the User Access Control Message.
7. When the setup wizard starts, select “Yes, update the existing installation”, Click Next.

Z* Setup - RippleDown 6.35.22 EM

Welcome to the RippleDown Setup Wizard

This will install RippleDown on your computer,

& previous installation has been detected. Do you wish to update
that installation?

@ ¥es, update the existing installatiort &

(71 Mo, install into a different directory

Click Mext to continue, or Cancel to exit Setup.

Mext = l [ Cancel

8. Enter the Name or IP Address and Port of the RippleDown Server. Click Next.
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Server Details f._
Please enter the computer name and port of the RippleDown server. ﬁ

What is the computer name and part number on which the RippleDown Server is hosted?
e.g. Server Address: PATHLABSVR Fort: 5814

Mote that a valid computer name must be entered, and it must NOT be prefixed with "\\".
| Server Address |SERVERNAME|

Port 5814

Pacific Knowledge Systems

< Back H Mext = ] [ Cancel

9. When the setup is complete, Click Finish. RippleDown is now upgraded to the new version.
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Completing the RippleDown Setup Wizard

Setup has finished installing RippleDown on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

Click here to see what's new in this release

10. Start the RippleDown service
11. Log into the RippleDown client on the server and ensure you can open a project

Client Installation
To perform a client installation of RippleDown, please follow the below steps.

1. Double click on RippleDown Installation File. For example
RippleDownClient_windows_6_xx_xx_prod

- bl
Z* Setup - RippleDown 6.35.22 l = | ﬂ

Starting process with elevated permissions
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2. When the setup wizard starts, click on Next.

-

2 Setup - RippleDown Client 63522 e o S

Welcome to the RippleDown Client Setup
Wizard

This will install RippleDown Client on your computer, The wizard
will lead you step by step through the installation.

Click Mext to continue, or Cancel to exit Setup.

Next > [ Cancel

3. Select the file path for RippleDown to be installed. Click Next.
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#Z* Setup - RippleDown g'fnt 6.35.22 @EM

Select Destination Directory

Where should RippleDown Client be installed? e‘

Select the folder where you would like RippleDown Client to be installed, then dick Next.

Destination directory

C:\Program Files {x86) \RippleDown &
Reguired disk space: 136 MEB

Free disk space: 383,494 MB

Padfic Knowledge Systems

<Back || Next> | | Cancel

L'-l-—-. . =

4. |If a Start menu shortcut is to be created, leave the checkbox ticked. Uncheck if no shortcut is
needed. Click next.
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£* Setup - RippleDown Client 6.28.25 ESNEENT

Select Start Menu Folder

Where should Setup place the program's shortcuts? ﬁ"

Select the Start Menu folder in which you would like Setup to create the program's shortcuts,
then dick Next.

Create a Start Menu folder

lippleDown Client

ABBYY FineR.eader 6.0 Sprint
Accessaries

Administrative Tools

Canon Printer Uninstaller
CutePDF

Dell Printers

Games

Google Chrome

L

Create shortcuts for all users

»

m

I Padific Knowledge Systems

[ Mext = ] [ Cancel ]

5. Enter the Name or IP Address and Port of the RippleDown Server. Click Next.

- = 1Y
£* Setup - RippleDown Client 6.28.25 - E=REEE
R ——
Server Details r
Please enter the computer name and port of the RippleDown server, ﬁ
-

What is the computer name and port number of the RippleDown Server?
e.d. Server Address: PATHLABSVR Port: 5814

Note that a valid computer name must be entered, and it must NOT be prefixed with ™\,
Server Address | SERVERNAME]|

Port [s814

Padific Knowledge Systems

[ <Back || Mext> | [ cancel |

— —

6. When the setup is complete, Click Finish. The RippleDown client is now installed.
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Completing the RippleDown Client Setup
Wizard

Setup has finished installing RippleDown Client on your computer.,
The application may be launched by selecting the installed icons.

Click Finish to exit Setup.

Click here to see what's new in this release

Contact Us
For technical support, contact:

E-mail : info@pks.com.au
Phone : +61(0)2 8313 9990
Fax :  +61(0)2 8399 2178
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